Mnartexun. Onnata 6aHKOBCKOW KapTOW OHNauH

Hawwu caiT noakntoyeH K UHTEPHET-3KBaNpPUHry, 1 Bl MoxeTe onnatutb Ycnyry 6aHKOBCKOW KapToMn
Visa nnn Mastercard. MNocne noareepxaeHus BoibpaHHoro ToBapa nnbo ycnyrm oTKpoeTcs
3alUMLLLEHHOE OKHO C NnaTeXHOW CTpaHuLen NpoLeccuHroBoro ueHTtpa TipTop Pay, roe Bam
HeobX0AMMO BBECTU AaHHble Ballelnt 6aHKOBCKON KapTbl. [na AONONHUTENIBHON ayTeHTUMKaLmm
nepxarens kapTbl ucnonbdyetcsa npotokon 3-D Secure. Ecnu Baw BaHk-aMmuTeHT nogaepxunsaeT
OaHHYt0 TexHonoruio, Bel 6yaete nepeHanpaBneHbl Ha ero cepBep As NPOXOXAEHUA
LONOSTHUTENbHON naeHTudukaumm. MHdopmauuio o npaBmnax n Metogax AONoNMHUTENbHON
noeHTndmrKaumm yTouHsinTe B baHke, BoigaBlieM Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnavH-onnaThl OCYyLLEeCTBASETCA B COOTBETCTBMM C npaBunamu MexayHapoaHbIxX
nnaTexHblx cuctem Visa n MasterCard Ha nprHumMnax cobntoaeHns KoHbaeHUManbHOCTM 1
6e30MacHOCTM COBEpLLEHUSA NnaTexa, A4S 3TOro MCMNOoMb3YTCS CaMble akTyalbHble MeToAbl
NPOBEpPKMU, LWNpoBaHMSA 1 Nepegayn AaHHbIX N0 3aKpbITbIM KaHanam ceA3u. BBog, oaHHbIX
6aHKOBCKOM KapTbl OCYLLECTBISIETCS B 3aLUMLLIEHHOM OKHE Ha nnaTexHoun cTpaHuue TipTop Pay.

B nons Ha nnatexHomn cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, MMSA BNnagenbla KapTbl, CPOK
OEVNCTBUS KapTbl, TPEX3HAYHbIN Kog 6e3onacHoctn (CVV2 ana VISA unn CVC2 gna MasterCard).
Bce Heobxoaumble AaHHble 0TOOpaXeHbl Ha NOBEPXHOCTN GaHKOBCKON KapThl.

CVV2/ CVC2 — aT10 TPEX3HAYHbIN KoA 6€30NacHOCTM, HaXxoaALWMNCA Ha 0OOPOTHOM CTOPOHE KapTbl.

[lanee B TOM Xe OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTteHTa ans seoaa 3-D Secure koga. B
cny4ae, ecrniv y Bac He HacTpoeH ctatuyHbli 3-D Secure, oH 6yaeT oTnpaBneH Ha Ball HOMep
TenedoHa nocpeactesom SMS. Ecnu 3-D Secure koa k Bam He npuluen, To cnenyet obpatuTcs B
BaLl 6aHK-3SMUTEHT.

3-D Secure — 3T0 camasi COBpeMEHHasi TeXHornorna obecrneyeHuss 6esonacHoOCTV NnaTexen no
KapTam B CETU MHTEPHET. [103BONAET OAHO3HAYHO MAEHTU(MUMPOBATL NOASIMHHOCTL AepXaTens
KapTbl, OCYLLIECTBAOLLEro OnepaLmio, U MakCUManbHO CHU3UTb PUCK MOLLEHHUYECKUX onepaLuin no
KapTe.

apaHTMK 6e3onacHocTH

MpoueccuHrosbin LeHTp TipTop Pay 3awumwaeT n obpabatbiBaeT faHHble Baluenn 6aHKOBCKOM
KapTbl no ctaHaapTy 6e3onacHocTn PCI DSS 3.0. Nepepayva nHdopmauum B niaTeXHbIN W03
NPOUCXOAMT C NPUMEHEHMEM TEXHOSOrMKn LWndposanns SSL. JanbHenwas nepegaya nHpopmauum
NPOUCXOAMT NO 3aKPbITbIM GAHKOBCKMM CETSIM, MUMEIOLLMM HanBbICLLUWIA YPOBEHb HAAEXHOCTH.
TipTop Pay He nepepaeT AaHHble Bawen KkapTbl HAM U MHLIM TPeTbUM Nuuam. Ina
OOMONHUTENbHON ayTeHTUMKaLmun gepxaTtensa kapTbl Mcnosb3yeTca npotokon 3-D Secure.

B cnyuae, ecnu y Bac ectb BOnpockl N0 COBEPLUEHHOMY nniaTexy, Bbl MoxeTe 06paTtuTbCA B
cnyx0y noaaepXKu KIMEHTOB NAaTEXHOro CEPBUCA MO SN1EKTPOHHOMN
noyte support@cloudpayments.kz.
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Be3onacHocTb OHNaWH-NNaTexeun

lMpepocTtaBnaemasi Bamu nepcoHanbHaa nHgopmauma (ums, agpec, TenedoH, e-mail, Homep
KpeanTHOM KapTbl) ABNSETCA KOH(UOEHUMaNnbHON 1 He NognexuT pasrnaweHunto. [JaHHble Balen
KpeanTHOW KapTbl NepenatoTcs TONbKO B 3alUngpoBaHHOM BUAE U HE COXpaHATCA Ha Hawem Web-
cepBepe.

Be3onacHocTb 06paboTku VIHTEepHeT-nnatexen rapaHTnpyet TOO «TipTop Pay». Bce onepaunm ¢
nnaTeXxHbIMU KapTamun NpoucxogaT B COOTBETCTBUM € TpeboBaHmamu VISA International,
MasterCard n gpyrux nnaTexHbix cuctem. [Npun nepenaye nHgopmaLmm Ncnosnb3yoTcs
cneunanm3MpoBaHHble TEXHOMOrMM 6e30MacHOCTY KapTOYHbIX OHNanH-NnaTexen, obpaboTka
[AaHHbIX BeAeTcA Ha 6€30MacHOM BbICOKOTEXHOMOMMYHOM CEPBEPE NPOLLECCUHIOBON KOMMAaHWMK,

Onnarta nnaTtexHbiMu KapTamMu 6e3onaCHa, NOTOMY 4TO:

e Cucrtema aBTOpPM3aLMM rapaHTUPYeT NOKyNaTesnto, YTo NaTeXHble PEKBU3NTbI ero
nnaTexHon kapTbl (HoMep, cpok gencteus, CVV2/CVC2) He nonagyT B pyKN MOLLEHHNKOB,
TakK Kak 3TW JaHHble He XpPaHATCA Ha cepBepe aBTopu3aumnm u He MoryT ObITb NOXMULLEHbI.

e [lokynaTtenb BBOAWUT CBOW NfiaTeXHble AaHHbIE HENOCPEACTBEHHO B CUCTEME aBTOpPU3aLmmn
TipTop Pay, a He Ha canTe MHTEpPHET-Mara3uHa, cregoBaTesnbHO, NiaTeXHble
PEKBU3UTLI KAPTOUKKN NOKyNaTensa He OyayT AOCTYNHbI TPETbUM NULAM.

e VISA

MNMpaBuna gocraBku
He npegycmoTpeHo

Bo3Bpat AeHeXHbIX cpeacTB

I'Ipvl nposeaeHnmn OHMNanH-onnarhbl nocpeacTBOM MraTeXHbIX KapT HE A0NYyCKaeTCA BO3BpaT
HaJMIM4YHbIMU AeHEXHbIMU CpeCTBaMW. nOpHD,OK BO3BpaTa perynnupyetca npasumnamum
MeXAyHapOoOHbIX NNaTeXHbIX CUCTEM:

1. TNoTpebuTenb BnpaBe 0TKasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepeaayu, nocne
nepeaaym ToBapa otkas Heobxoanumo opopMuTb B TedeHne 14 gHen;

2. BoasBpaT TOBapa Hagnexallero ka4ectsa BO3MOXEH B Crlyyae, ecriv COXpaHeHbl ero
TOBapHbIV BUA, NOTPEOMTENBCKNE CBOMCTBA, @ TAaKXe AOKYMEHT, NOATBEPXAAOLWMIA (DAKT 1
YCroBMSA NOKYMNKU YyKa3aHHOro ToBapa;

3. TlloTpebuTtenb He BNpaBe 0TKa3aTbCsl OT TOBapa HaANeXxallero Ka4ecTBa, UMeLLEro
MHONBMAYaNbHO-ONpeaeneHHble CBONCTBA, €CNM YKa3aHHbIN TOBap MOXET ObITb
NCNoNb30BaH UCKITYNTENBHO NPMOGpPETaoLLMM ero YerioBeKoM;

4. Tlpw oTka3se OT TOBapa CO CTOPOHbI MOTpebuTens npoaasel, A0NXEH BEPHYTb eMY AEHEXHYIO
CYMMYy, ynnadeHHyo notpebutenem, He no3gHee YeM vyepes AecsiTb AHEN CO OHA
npeabaBneHns notTpebutenem cooTBETCTBYHOLErO TpeboBaHMS.
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[lna Bo3BpaTa AeHEXHbIX CpeacTB Ha 6aHKOBCKY KapTy HEOOXOAMMO 3anosiHUTL «3asBeHne o
BO3BpaTe IeHEXHbIX CPEACTB», KOTOPOE BbiCbINaeTcs No TpeboBaHMo KOMMNaHWen Ha SNeKTPOHHbI
appec, 1 OTNPaBuUTb Ero0 BMECTE C NPUIOXEHNEM KOMNUK AOKYMEHTA, yAOCTOBEPSAIOLLETO SINYHOCTD,
no agpecy info@euroins.kz

BosBpaT geHexHbIx cpeacTs 6yaeT ocyluecTBneH Ha 6aHKOBCKYHO KapTy B Te4yeHne _paboyero
[HS CO OHSA nony4YeHns «3asiBreHne 0 Bo3BpaTe AeHEeXHbIX cpeacTs» KomnaHuen.

[lns Bo3BpaTa AeHeXHbIX cpeacTB No onepaunsiM, NpoBeAeHHbIM C onbkammn, Heobxoanmo
06paTUTLCA C MMCbMEHHbIM 3asiBNIEHNEM U NPUITOXEHNEM KON AOKYMEHTA, yAOCTOBEPSIIOLLLErO
NNYHOCTb, U YEKOB/KBUTAHLMIA, NOATBEPXAAOLWMX onboyHoe cnncaHne. [JaHHoe 3asiBreHne
HeobxoouMMo HanpaBuTb No agpecy info@euroins.kz

Cymma Bo3BpaTa byaeT paBHSATbCA CyMMe NoKynku. Cpok paccMoTpeHns 3asiBrieHns 1 Bo3BpaTa
[AEHEXHbIX CpeACTB HauMHaeT UCUYNCIATLCA C MOMEHTa nony4veHnsa KomnaHuein 3asiBneHus u
paccunTbiBaeTcs B pabounx gHsX 6e3 yyeTa npasaHMKOB/BbIXOAHbBIX OHEN.

Cnyqau OTKa3a B COBepLUeHUU niaTexa.

o 0OaHKOBCKas KapTa He npeaHa3HaveHa [ COBEPLUEHUS MnaTeXen Yepes UHTEPHET, O YEM
MOXHO y3HaTb, 06paTuBLLNCL B Ball BaHK-3MUTEHT;

e HEOOCTaTO4YHO CPeACTB AJs onnaTbl Ha 6aHKOBCKOW KapTe. MoapobHee 0 Hanuuun cpeacTs
Ha nnaTexHol kapTe Bbl MoXeTe y3HaTb, 06paTMBLUMCH B 6GaHK, BbINYyCTUBLLWA GAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e CTEK CPOK AencTBMSA 6GaHKOBCKOMN KapTbl. CpoK AENCTBUS KapTbl, Kak NPaBumo, ykasaH Ha
NMLLEBOI CTOPOHE KapTbl (3TO MECSLL M rofl, A0 KOTOPOro AencTBuTensHa kapta). NMoapobHee
0 CpoKe AiencTBUsa KapTbl Bbl MoXeTe y3HaTb, 06paTUBLLUCE B GAHK-OMUTEHT.

Mo Bonpocam onnaTbl C MOMOLLI0 6AHKOBCKOM KapTbl ¥ MHbIM BONPOCaM, CBSiI3aHHbIM € paboTon
canTa, Bbl MoxeTe 06paTuthCs No cnepyowmm TenedoHam:
+7 701 084 10 29 - W/App

KoHdmaeHumanbHoOCTb
1. Onpepenenns

NHTepHeT npoekT www.euroins.kz (aanee - URL, «Mbl») Cepbe3HO OTHOCUTCS K BONPOCY
KOH(pbMAeHUManLHOCTU MHAOpMaLLMM CBOMX KITMEHTOB 1 MOCETUTENeNn canta www.euroins.kz (ganee
- «BbI», «roceTuTenun canTay). lNepcoHMpULMPOBaHHOM Mbl Ha3blBaeM MHPOPMALIMIO, COAEPXaLLyo
nepcoHarsnbHble AaHHble (Hanpumep: PUO, norvH nnu Ha3eaHUe KOMNaHuNM) NocCeTUTens canTa, a
Takxe nHdopmMaumio o AenCTBMAX, coBepLlaeMbix Bamu Ha cante URL. (Hanpumep: 3aka3s
NOCETUTENS canTa C ero KOHTaKTHOM MHopMaumnen). AHOHUMHBIMU Mbl HA3bIBAaEM AaHHbIE,
KOTOPbl€ HEBO3MOXHO OQHO3HAYHO MAEHTUMULMPOBATL C KOHKPETHBIM NoceTUTenemM canta
(Hanpumep: cTaTUCTUKA NOCELLAEMOCTN canTa).

2. Ncnonb3oBaHue nHgopmaumm

Mbl NCrnosib3yem I'IepCOHVICbI/ILI,I/IpOBaHHle VIH(bOpMaLI,VIIO KOHKPETHOIo NoCeETUTENA canta
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NCKNOUUTENBbHO ANnA obecneyeHnss eMy KaueCTBEHHOro oKasaHus ycnyr u nx yvyeta. Mol He
packpblBaeM nepcoHMULMPOBaHHbIX AaHHbIX OAHUX noceTuTenen canta URL gpyrum
noceTutensam canta. Mbl HUKOraa He Ny6nNMKyem NnepcoHnULMPOBaHHY MHOpMaLuio B
OTKPbITOM LOCTYINE M HE NEpeAaemM ee TPETbUM Nuuam. VICKnioueHnem siBRsTCA ML CUTYaL MK,
Korga npenocTtaBrieHne Takon MHopMaLummn YNoMHOMOYEHHbIM rOCy4apCTBEHHbBIM OpraHam
npeanucaHo AenCTBYOWMM 3aKoHoAaTenbcTBoM Pecnybnukm KasaxcraH. Mbl nybnvkyem u
pacrnpocTpaHsaeM TOJbKO OTYETbl, MOCTPOEHHbIE HA OCHOBAHUN COOPaHHbLIX aHOHUMHbIX AaHHbIX.
Mpun 3TOM OTYETHI HE coaepxaT MHAOOPMaLMIO, MO KOTOPOK 6bi0 6bl BO3MOXHbLIM
NOEHTMULMPOBATbL NEPCOHNPULMPOBAHHbBIE AaHHbIE Nonb3oBaTenen ycnyr. Ml Takxe
UCnosnb3yeM aHOHVMHbIE JaHHbIE A9 BHYTPEHHEro aHann3a, Lernbio KOTOPOro sIBNseTcs pa3sutme
npoayktos u ycnyr URL

3. Ccbinku

Cant www.euroins.kz MoxeT coaepXaTb CCbIIKM Ha Apyrue canTbl, HE UMEOLLME OTHOLLEHNUS K
HaLlen KoMnaHum 1 npuHagnexatume Tpetbim nmuam. Mbl He HeCeM OTBETCTBEHHOCTU 3@ TOYHOCTb,
NOJIHOTY M OCTOBEPHOCTb CBEAEHUN, pa3MeELLEHHbIX Ha calTax TPETbUX NNLL, U He 6epeM Ha cebs
HMKaKNX 06a3aTenbCTB M0 COXpaHEHMI0 KOHbMAeHUMANbHOCTM MHpopMaLMK, OCTaBNEHHON BaMU Ha
Taknx canTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTH

Mbl fenaem Bce BO3MOXHOE A58 COONoAeHNs HACTOALLEN NONMUTUKN KOH(UAEHLNANBbHOCTH,
O0[lHaKO, Mbl HE MOXEM rapaHTUpoBaTb COXPAHHOCTb MH(POPMaLMK B CllyYae BO3LEeNCTBUA
(haKTOpOB, HAXOOALLMXCA BHE HALLEro BANSHUSA, pe3yNbTaToOM AENCTBUA KOTOPbIX CTAHET pacKpbITve
nHdpopmauun. Cant www.euroins.kz n Bcst paamelleHHasa Ha HeM nHopMaumst NnpeacTaBneHbl No
npuHUMny "kak ectb” 6e3 kakmx-nnbo rapaHTuii. Mbl He Hecem OTBETCTBEHHOCTU 3a
HebnaronpuATHbIE NOCNEACTBMUSA, a Takxe 3a Nobble yObITKM, NPUYNHEHHbIE BCreacTeme
orpaHuyeHnuns goctyna k canty URL nnu BcneacTeme NOCELLLEHNA canTa 1 NCMofib30BaHUs
pa3MeLLeHHOM Ha HeM MHopMaLmu.

5. KOHTaKTbI
Mo Bonpocam, KacalLMMCsi HacTosALLEN NONUTUKK, Mpocbba obpalatbesi no
agpecy info@euroins.kz

|'0pMAVI YyecCKoe nmuo

AO KCX «EBponenckaa CtpaxoBasi KomnaHusa»

Anpec: Pecnybnuka Kazaxcran, r. Anmatbl, 050040, yn. WawkunHa 1/1
PekBu3uThbI:

BWVH: 061240008233

NNK: KZ5083201T0250228015 B AO «CutnbaHk KasaxctaH»

BUK: CITIKZKA

Kbe: 15
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